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ELIS 2021 - 9th edition

What: Initiated in 2013 by EUATC, the European federation of 

national associations of translation companies.

Who organises it: Run in partnership with ELIA, FIT Europe, 

GALA, the EMT university network, the European 

Commission’s LIND group, and - since this year - Women in 

Localization.

Who participates in it: Open to Language service companies, 

independent language professionals, training and language 

technology providers, language service buyers, private and 

public translation departments.



ELIS 2021 - 9th edition

2021: 907 responses

172 language service companies

575 independent language professionals

105 representatives of training institutions

44 language departments and language service buyers

11 language technology providers

Why: The survey covers market trends, expectations & 

concerns, challenges and obstacles, as well as changes in 

business practices.



ELIS 2021 – What we look at
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LSCs



Operational changes

Average of score: Start = 5, Considerably increase = 2, Increase = 1, 

Decrease = -1, Considerably decrease = -2, Stop = -5

The Increase & Start categories cover all freelance respondents that 

work as interpreter (approx. 30%).



Independent Professionals
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CAT tools continue to dominate – MT usage on the rise - Major scope for tech providers to 

offer better training 



Independent Professionals
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Industry mood and Outlook – only part of the picture 

Sentiment = (Investment score -

disinvestment score) / Number of 

companies.

Score 0 = as many investment as 

disinvestment intentions

Green: Sentiment > 0.5

Yellow: Sentiment between 0 and 0.5

Red: Sentiment < 0

Grey: Below response threshold

Global industry mood deteriorated 

compared to previous years

Significant number of countries below 

threshold (results less reliable)



Main event 

Preliminary results

Overall survey findings to be presented at online event on 15 April 

Follow: 

FIT Europe @FIT_Europe

EUATC @EUATCNews

for more details about how to register and attend  

Thank you!     


